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Abstract: Through an analysis of the hardware modeling and software technology in the interactive voice
service module of the unified library information system, and according to the characteristics of the computer
communication integration technology , the interactive voice response system in the application of the library
service and management in particularly, Here propose a new methodology in the system architecture and im-
plementation for the creative voice module integrated in the unified library information system. The unified
information system with the built-in voice response service module is surely a new application development
in the modernized library information integration technology. The designing of the module mainly consists of
the CTI voice automation control, SQL structured statement, Koodoo and etc. The purpose of the effort is to
help the users to use the telephone, cell phone and the internet terminals for a variety of business process by
an interactive dialogue. Finally, it proves the feasibility of the voice response module in implementation of
the application.
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Figure 1. Interactive voice module information processing
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while(TRUE)

{

MESSAGE msg;

Char BufferfMAX];

BOOL Sucessed[ MAXLINE];

ReceiveMessage(CtiControl,&msg); // FEBCIR ALK
2 R

SendMessage(SmtpProcess,msg); /& E-mail i %[l

switch(msg.status)

{

case IDLE:/2k 75 [N

Dialup(msg.LineNo,number);//iZ £ UL 26444

Break;

Case CONNECTED://#i#

BuildVoice (Buffer, Candidate. Name, Conference.
Time,Conferce. Address);/ & £ %

PlayVoice(Buffer);/# 5 C. & B

Succesed[msg.Lineno] = TRUE; /#& BUSIN 27~

Break;

Case RELEASED: /152 & £E LA A

Msg.Result = FASLE;

If (Successed [msg.LineNo] )

Msg.Result = TRUE; //i& 1] i T /5 38 411

SendMessage(ManageProcess ,msg); // & ffi A7 &

Break;

}

i
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struct dbf-ums
{
unsigned long rec-no;

unsigned char*key-val;

}

Bl P 1R 2R 5 SO 7 /N B HESY, Her
Dbf-ums (KN EME. FEEHE A ERAET, B
iy AR TR AR A A AT N 280 10 5 A e R
FRGE SRR N 10 SRR, R e P e 1 R e »
SEMCEE 12 P IS AR R SCAS, IR FLN G o X A
TTS Feffebis, M SLBLE & 1A T

34 XERIFEHERIH

TEE G — (5 B ARG AL HATE & RSB,
X AT L AR SR A5 AN IE .
M55 77 Kk 25D RE, NIl Koodoo FREEH SIS
A BIBEAT RGE Bt B Pen LA H ST E X
const PLAY AMOUNT = 0;const PLAY MONEY =
l;const PLAY NUMBER = 2. Jfiil function Check-
Id(pGddm, pJymm, retNo, retInfo) X eA%¥0E L. RELL)
AE 2D T
A EDRE=E TR IIN
function CheckGddm(gddm, jymm, isOk)
{
1sOk = false;
v_input_gddm = "ncode.wav";//#E /8
v_input_jymm = "pcode.wav";//$#E 7~
for(i=0; i<3; i++) // 3 WAIEM, FiH:kr
{
ClearKeys();
gddm=""; // FH GO
Play( v_input_gddm); /4N G40
GetKeys(gddm, 10, 20);
if( gddm =="")
{
continue;
H
SetDispKeys(2); //Z W EoRm A+ 5
jymm=""; //Zi

Play( v_input jymm); /i N56Y
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GetKeys(jymm, 6, 20);
SetDispKeys(1); // 1% B fa st
No =-1;

Info = "info";

Checkld(gddm, jymm, No, Info);
if(No==0)/ Br&ik

{
1sOk = true;
return(0);
}
}
Play("rpt_err.wav"); /MIRF R, RGAIL
Hangup();
return(-1);
}
JTBENE 2545 )R A PR
function Buy()
{

JIVE N 55 A

zqdm=""; // M5

GetKeys(zqdm, 6, 20);

/1 VT %
Play("accept.wav"); // k4 EBE &
PlayNumber("500008", PLAY NUMBER);

}

/AR A S5 A S Ak

function Cancel()

{
Play("htcode.wav"); // 1AM 252051
hthm=""; // M55
GetKeys(hthm, 6, 10);

/1 VT

/| HR AL 55

Play("tcode.wav");

Play("wait.wav");

Play("wait.wav");

Play("can ad.wav");

¥
/1 bS5 B &R

function Cjcx()

{
Play("htcode.wav"); // iFHIAE S
hthm=""; / &S
GetKeys(hthm, 6, 10);

/] VR
/I TR A AR S IR S

Play("wait.wav");

Play("notcj.wav");
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